
VOLVO GOLD CONTRACT
THE INDUSTRY’S MOST COMPLETE SERVICE OFFERING

EVERY VNR ELECTRIC 
COMES WITH A VOLVO GOLD CONTRACT

•	 Remote Diagnostics with Battery 	
	 Monitoring

•	 Complete peace of mind

•	 Full Support from Volvo Certified Electric 		
	 Truck Dealers

•	 Authorized Volvo Trucks Parts & Service
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With the Volvo Gold Contract you know you’re covered. 
Your VNR Electric will come with Volvo Trucks’ premiere 
Service Offering—giving you full cost control, worry-free 
ownership, so you can focus on your business.

VOLVO GOLD CONTRACT
THE INDUSTRY’S MOST COMPLETE SERVICE OFFERING

YOUR VOLVO GOLD CONTRACT INCLUDES:

*Battery SOH Protection is subject to annual mileage / energy consumption limits. Energy consumption is monitored remotely by Volvo Trucks.

SCHEDULED & PREVENTATIVE 
MAINTENANCE

•	 Comprehensive annual service / 	
	 inspection

•	 Chassis lubrication

•	 Fluid & filter changes

•	 Brakes, shocks, 12V batteries, etc.

VEHICLE ELECTROMOBILITY 
COVERAGE 

•	 Lithium-ion batteries

•	 Electric control system

•	 Electric powertrain

BATTERY STATE OF HEALTH (SOH) 
PROTECTION*

•	 80% battery SOH protection

CHASSIS COVERAGE

•	 Suspension, steering, brakes & 	
	 wheel ends, etc.

•	 Cab, air system, HVAC, frame, 
	 driveline, etc.

•	 Blind-spot detection system, VADA, 	
	 Lane departure system, etc.

•	 Telematics gateway unit

TOWING

•	 Chassis towing

•	 Electric control system towing

•	 Electric powertrain towing

UPTIME

•	 Remote Diagnostics with 	
	 Battery Monitoring

•	 Volvo Action Services 

•	 ASIST


